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Abstract

This study aimed to recognize the reality of information Technology in the Business
Process Reengineering (Re-engineering) from the standpoint of the Unedited Nation
of Relief and Works Agency for Refugees (UNRWA) - Regional Office of the Gaza
Strip

The study population consisted of workers at the headquarters of the UN
agency for refugees in Gaza totaling 594 single, the study sample reached 234
Single of the study population, descriptive analytical method were chosen and relied
on the questionnaire as a tool of the study, 234 of questionnaires were distributed
and 190 of questionnaires were taken back. The most important recommendations
the study reached, are as follows:

1. The results showed no statistically significant relationship at the level of (o<
0.05) for the role of information technology on business process
reengineering.

2. The results revealed that there is a statistically significant relationship at the
level of (a< 0.05) between the physical components, engineering and
administrative operations) Reengineering).

3. The results revealed that there is a statistically significant relationship at the
level of (o< 0.05) between software engineering and management processes)
Reengineering).

4. The results revealed that there is a statistically significant relationship at the
level of (a< 0.05) between communication technology and engineering of
administrative processes) Reengineering).

The study found a number of recommendations including:

1. Relying on appropriate technology and in line with the nature of the operation
to be re-engineered.

2. Building the information technology platform provides an opportunity for the
organization to be used as infrastructure in the re-engineering programs.

3. Supporting the adoption of the use of information and communication
technology in the re-engineering programs by senior executives.

4. When doing business re-engineering, information technology must be seen as
a competitive tool.
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1'Business Process Reengineering: Strategic Tool for Managing Organizational
Change an Application in a Multinational Company*'.
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"Integrating Business Process Reengineering with Information Systems
Development: Issues & Implications.
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"The Role of IT in Business Process Reengineering G.P. Sudhakar <PMP, PhD
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"The role of information technology in the re — engineering procurement
process".
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(T) L) dad ((%76.72) a5t (3-8360) (sl " N laall 03y (parié
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A88)sall daps ey a8 Jlaal) 12g] Blaiu) day Javsgia of e Ju Las (0
a5 cuaal) A1 U e S Aaay Ablge dlia o) iy 135 ¢(3) o5 Aasssial
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O peinpe (5 iy aiay Agdsall Cogall AS s 3 i) 53 e of o Jly
Ay g FSY) Gyl Gaadaiy alasiin)

(16) ad) Jsaa
CYLaTY) LaglsiSs Jlas G Jlpes S0 (S19) i) Aady el Jasial
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Jas
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Lusie O e Ju 13a (00 <0.05) A2 s5ime vie Lilias) V1o Jisadl 12a
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(N Laiy s o sheall Lia gl 635 e 52l ) e sl lly (2008 ¢ldyill) Gl
L e Loyl i) LS aiiall il sbaal) Liasl i€ Jla & ZaaSliall <l yglaill 480505
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Lol il LS caalal i€y 00 Calide b Jlee¥) el Aoy 8 abliy
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plaialy L 5l Jlae ¥ Sla) GGy cdaliny) salyys Slagleall Lingl s
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(17) o) Js2a
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(4=<0.05) A0 (g5isa v Lilima) YIa luall Jaesiall *

toh Lo gz liiad oSay (17) a8y Jgaad) e

Ll sleal) L gl i€ o 8 IV Al e crla dalall il <l
ol slaal) Ll i€ N a3 Al Apall e jla NV LaiV) Ll i€
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Glbgalal) dria o ) cylal il (2012 cal z)8) b ae dushall 028 G .4
¢l alen Jeiis LAN Ao g (paad (8 Claglrall Liagl iS5 o8 agus 4))aY!
ealic el Guad ) ALLYL (COlaleall jla) 3. USy Aoy Jo Jaady LS
PR (e Axalall dlage e Jeall sne Cadas GlXy (A dladlls Aaylially 4,5
cdaadl Qe lya) g
rdapal) ALl e AEN Jlaad) o ey s L

AIS 5 )Y lilaad) dxia sale] adls Loz e Anal)al) il (ra (AU Jlgad) Gl
¢ gall ¢ gall
Cnilly iyl Sally e s giall alasiwly Liald) cadld Jisud) s e 30U,
relld ma gy G Jgaally «(One sample T. Test) jladls ¢dy gl
(18) ad; Jyxa
clbalent) dsaia 3l8) Jlaa (e Jlsew JSI (SiQ) Jlaia¥) Loy rband) Jangial
(85i31) 41 9)

..:\ o .
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.M\BJ)_A
Aa e ALl ) 150 )0 Kigl
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ey Slleall
<4 8 cala sl it el
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15 1.000 |56.839].86383 | 71.428 | 3.5714 | = ° & 7 Gy
PRGN
Il Aoyl Jlae YL laill sale) 2y
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WSS Iy b il ekl
Sy odall sl Gslul aadi
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Ay el 3 ALaLally dyja el
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@il ) ddee die
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sl JSgl) (yan
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el e S5

xie yohaie Do la cadld 1y Y1 aasi
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Ayplay) Al sale)

Aia Y Al sale) adiad
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gl sale)
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AR ) Tkt Pla o

L 321 e Liibiga i) 13 g
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il Bpalal
LSyl e salalall 1y, 50 aa
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@I Jandl sdai 8 Aol Eugal) S5 Llall 5y0)1) 5085 o5 () lld Adall) g
Cre i3y Aoy ilileal) duia salely Ay Basall Gadsi sai aagill bl Al
4aKy cam appe IS A clileally ad 8y 5 bl Caraslgall galaiind DA
i sale) of () cliag ) (2011 cgse) Al g dniiil) sda (3405 duaidie
Ay cgrm Al daala 8 Jaall Clehya) davass A aalid (3)2¢)) A))ay) Gilileall
L (3)23¢ll) Apylayl lleall dria sale) caglad of () clliag Al (2009 <o)
Loa daalall Jilsal dulall cibaslye Jlis ) (3s¥) S5 ensinall (31 ol b
cJend) e ha) Japas 8 aaliy
sl antiy " 5 a1 Ayl e Sla 53 (6) ad) Jisaall oloall i) o

(3-3175) sl " Ag)ay) clileal) 3 ALalalls dgpagal) milially (g)dall yul)

(sig) adlaa¥) dadll Gy (52.672) (T) Llod) ded ((%66.35) o (12

N siase 2o Wil as) Yo Jisudl 138 5 iy G311 ¢(0.000) (55l

s clS Jlyadl 13 Alai V) dapn angie o (e oy Las ((0<0.05)

i gie
Cun (al) alies & i) aliie Jao Adsall Crgll DS Jee o) 3 Aald) 9559
oG8 Cuilagal) G Sun 58 5 ) s Vs daaly )Y Cilleall alaae O
(2008 ¢ oapilall) duhs pe duhiall o2 (3i05 cJanll dan apenay aLalls 350lally & 1Y)
Sl aalaill 5155 A Cplalall o)l il = iall 2 3 gaill dldie) Byg un N Cilagi Al
A pe s Laiy digyda iyt ) Aalad) (s saatiall Gl cihlaY) A
ad iy Aplayl clleall dunia sale) Gadad Cosluf alasin) of cash alls (2009 «auld)
Cosbud ahaial of ) ABLEYL daslal) Gl il Gilide (& JleeY) s deje
leaa®h Al dpardatl) Aaddl) Baga ad () (g5 AlaY) lileal) dunia 3ale) (Baukad
LeDUal Ly daalal

(3.5877) sl Jlanall &l ppend ool s il ol Jsil) oSy ale (S5 @
(Sig) AdlaaV) dagl) (s «(85.161) (T) ksl dad (%71.754) s (s

N gsiae aie Wlaaa) Yo Jlad) 14 5 ay @3 1¢(0.000) (g5l
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gty DDA 33V Aglladl) Cilaglaall iy dlle ey Lellae b Al ca 15 535Y)
e Sl A e surll Clleal) o lad) Pla o AN laiddy e Jsaanl) dilac
o A cliag (2009 i) s ae 3in 1y ddiliad el @ld Gllaal)
Gilasteall a sl gysall Sl W sl Julad) 4l e 4)aY) 5aie]) ilulSadl
gl 8 adeall JleeY) Slails aclug Juall ilslad jlaial) ) ool aay e S
L) cal b lagladll e Jsanlls dgling) JleeY) pend e Jae s 2aall
Al cluad Lad)

ALl Hld) (aysy Ao sdlls dpdyl) duhall Gl Hlial Gl s Jylao
sl ma g SAS (il i) o Jiiad) priall S g cashall cilysie o
Q5SS Gl il pda Hlialys bl Clyriay (3lad Lad (il G daill Cilga
(5 ¢4 3) by auhall Al e culal 8 Laly)
dsd) Ayl dpcadl JLss) Yl
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Al gal) & gal) AS gy (5501) Al lileall dxia sale;

AN il il \gie iy
Aol @l gall G (0<0.05) A2 (g5t die ddlias) AN I ADe a5
A gal) Caall RS g (3y26) Aplal) ililaall dia Bale]y Aaddinl

Tonapdl S G (0=0.05) Y2 (g5t die dflas) AV I ADIe 3ay o
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(19)a8, Jg2a
Salaa alastuly (5aigh) Aulay) cibled) Lusia salely cilaglaal) LaghsiSs o A85lal)

Oy Jald )

blg ) Jalea

Lical) & ytial)

doalal) cliggal)

Giliaa yal)
aylaiy) lﬁj&.’ﬁl
(O Jihonal) giiall) cilaslrall Linglgis
** Correlation is significant at the (0.01) level (2-tailed).
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s 3aiad 8 ac by salall aladiud o 2S5 3 (2009 i) Ay g Ayl
(Huang, 2007) duhas ¢ abshl oalls dlalall 5))55 Jals s J<5 A0y Gilleal)
(sl ¢13Y) e V) Al A clusal) Jleel 3 Caglall alaain) of oS5l
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352 Lae dgas iy AL JlaeY) Jlad) ) ALl o bl Gy dle gy 2LaY) Jal

(2011 co5e) e IS pme Auhall sda il 3yapall Cilaal) Badan ) Al
syskiall bl alaain Lolay) hali dlt o e oSl 5 (2009 «ansld) 4oy
s Lae ciplaY) clileall dovia sale) (a3 8 Jlads 5aS 550 4 Gum Jaall Jaa
cleally Jee¥) 3las) (e Juadl (g5inn (s ci\Stiaall dyles
Ay lilen) doaing eLaiy) LaglsiSs o dlas) AYa @) d8e 2245 .3

agde oLy (.000) AV ssimas (:563"7) ¢ sap b)) Jalaa LS Eiga

Lol Gadl G (3) pd) Al dpdajdl) S

g Joalsil) Linsli€s s ) Uing agal) 1S5 Jals Jaall o 2S5 12
Cllaal) dunia sale) GBiag Laa e de IS0 @ileadd) e Jseanll daliadll 50l
(2001 Al Luhyas (2011 ¢ paraill) danis po canslist dagitl) o3a 5 Alggns JSy
Ja1a o(5aigll) Lplay) cilileal) Lovia sale) 8 Tas oo VLN Ll of e
v ) e s Bsaall L)Y sl aali Lee iS5
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sale) Ao cilagladl Linglsisil (0< 0.05) gsimn dic dulan) A0 g3 il aag
(B85 Ay cilileal) Aaia

(20) ad; Jg2a
A ) cllaall Aadia 3ale) o clagleall LinglsiSal asatall Jaady) Judas il

(5)

)
Atlaiay) el R JER
Aay) | s : ) i

whaal | lasiy)

r
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.000 247 1.449 ) aaall
.089 . .082 .140 bl el &l
.307 . .083 .085 il
.000 . 076 202 | elay) Laglss
z3saill (g)leal) Uasl) Slaaiy) Jalaa
47550.~(SE) 580°. = aaal
000%. =4 siadll (5 5iua 31.307 =iususall F z3salll sl
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paail) Jalae

326.=Jazall pasill Jalza

t b b zlml (S (Enter) Al aladsiuly aaatiall jlassy) z3 e
A sale) (Enter) Al alasiuly Sl jlasiV) z3sa el Jsoal) gy
Linsl i€ yaiiay dgloaa] AV 35 Apasn Bypemy il (i) siall) AplaY) cililaal)
Aoyl lleal) daia sale) & Glaaylls Aol b all 550 aag Vs cilasleall
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sale) e (%32.6) 4 Lo o 135 ¢ 0.362 =(anall paaill Julea @
e Andadll Al (DA e opani a5 (ol siall) 41y lleal) L ia
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Ailas) AV @) dogine ADle 2925 Je Jy 1385 «000%= Sig 31.307 =F
Ay llendl duia sale )y Cileslaal) L sl iS5
P Gyl Gl LA gl <A
LiaglsiSs )93 Jga Cfigasall cblaia cillaagia (o dpiluan) A8 @3 (98 aags
cand) cuial) Byilall) ) b (Baigdl) Ay cliled) Aaia Bale) B cilaglaal)
(rhalisl amsall Bpal) gl ¢ ralad) Ja3all
clhlaind clbiugie ¢y (000.05<) gsiwa 2is dibian) AI¥a @il 39,4 2ag Yl
Bl (gx Ay cbilead) duia Bale) 8 cilaglaall Laglsi€ 550 Jsa Ciisasal)
(21) ad; Jgaa

Laslsi€S )98 Gigasall cilila) ¢ (One Way ANOVA) salal) bl Julas il
BAlal il gias Ay cilileal) dia Bale) A cilagleal)

L slgiss
Gl pleal)

Auaia sale)
LJ\J?\ QM” |

Jslaall RPN
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ccilaglaall Linglpi€ " slaall AV (gsina dad of (21) a8y dsan cre ooy cBilA)
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(22) pd; Jg2a

(A clilaad) duaia 3ale) ccilaglaall Lingleis) cilpaiall o cilig dll madagil
Descriptive jLidl aladiu) a3 5yilall jial (gl

clilent) Loutia 3ale)
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clagleall Liagl giss
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Silday gial)
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s

Silda gial)

550

3.6323

30554

4.3009

‘L’L“M. \)‘ 0 g ‘"‘-M al) gs-.‘:‘l‘
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e LaaY) cilodl) |
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4

Ref AZ.Un.2015/ Doy
Date: 12 Nov.. 2015 T okl "
|
|
l
Dear Sir/ Lyl A
De Bold David, A el
Deputy of Director - UNRWA A dee i
Faculty of Economics
& Administrative Science
e The dean office
I hope that you would. give your Permission to allow the
emptoyees of Unrawa Operations in Gaza City to answer the
juizstionnaire that was prepared by : Rawia P. Barood who is our
graduuie Student, to be used as a research instrument of her master
thesis titled "The role of information technoloty in
business process"reehgineering from the standpoint of
#he UMRIWA - Gaza.™
Pleasc.accept my gratitude to you and your agency for ail :
¢ aond thing vou are deing for our communities .
i
Vi all duy repects -
y ; {
singiErely, '
The Deap, 3. A
A L‘. asides's v

anined Fares

%4‘ ang Mﬁ:«‘\“g’

e

Gaza - Palestine

"BO.Box 127

Telephone:+970 8 2641885
4970 8 2641886

s Fax  ++9708 2681884

D-mall:caps(@alazhar.cdu.ps

www.alazhar.edu.ps
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unitednations reliefandworks agency
for palestine refugees in the near east

Uastiiug G3Ley danisll ool Wity
ki Gualil pagubbua oL

department of
human resources
gaza field office

po box 61
gaza city

t+972 8 677 7333
+972 8 282 0508
f+972 8 677 7444

www.unrwa.org

Ayl Sylgoll 651
ojeouls]Lino

RESIV-]
LY STAVY

+V0 TV VEPE
R LY U A
AWOAWYVLEE WD

(4) oy Gala
Tiall) Faga s o Aablgal

Private and Official
P-PER 27 January 2016

Dear Ms. Baroud,

I refer to the letter of the Dean Mohammad Fares, Faculty of Economics &
Administrative Science, Al Azher University, which you delivered to us to
facilitate your rescarch and distribute a questionnaire among UNRWA officials as
part of your study towards obtaining Master Degree.

In this respect, I am pleased to advise that your request has been approved subject
to the following conditions:

® You undertake that the thesis is a private project and is completely part of your
Bachelor’s studies and does not represent the official views of the Agency
regarding any conclusions will be arrived at as a result of the research.

e If you choose to involve UNRWA staff as participants, you should obtain their

express consent and provide assurance that you will maintain confidentiality of
information obtained .

 The research should not under any circumstances be carried out at the expense
of services provided by UNRWA.

e Upon completion of your research, a copy thereof should be sent to Human
Resources Office.

If you agree to these conditions, please sign a copy of this letter and return it to
Human Resources Office not later than 3 February 2016.

Ms. Rawiya Baroud,
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